
Press Contact: Paul Hartley LGR Telecommunications 
e: paul@lgr.biz 990 Hammond Drive, Atlanta, GA 30328        
t: +1 770 399 7585     f: +1 770 399 7590 www.lgr.biz   
 
 

True Corporation selects the market-leading CDRlive solution for 
its next-generation Enterprise Data Warehouse 
 
After a rigorous vendor selection process, True Corporation has confirmed that it has selected the market-leading CDRlive solution 
from LGR telecommunications as the primary platform for its next-generation Enterprise Data Warehouse (EDW).  
 
BANGKOK, THAILAND, October 15, 2009: True Corporation 
Plc (SET: TRUE), the only fully integrated communications 
company in Thailand, has selected the market-leading 
CDRlive solution from LGR Telecommunications as the 
primary platform for its next-generation Enterprise Data 
Warehouse (EDW).  
 
True is a full-service quad-play operator, providing Wireline, 
Mobile, Internet and Broadcast services to more than 22 
million subscribers across Thailand. The company is the 
market-leader in broadband, cable and VOIP services, and its 
mobile business – TrueMove – is one of the largest operators 
in South-East Asia. 
 
Back in 2007, True took the decision to perform a major 
upgrade of its existing data warehouse infrastructure. Its 
ultimate vision was of an EDW that would not only provide a 
single view across all its lines of business, but also deliver 
real-time insight into the usage and behaviour of customers, 
allowing True to develop products and services that raise 
ARPU and optimize the customer experience.  
 
As a leading global provider of telco data warehouses, LGR 
was invited by True to submit its CDRlive solution to be 
included within the EDW vendor selection process. CDRlive is 
a carrier-grade solution that global operators use to 
transform massive volumes of data into highly granular 
business intelligence for use across the enterprise. 
Provisioned as a single, end-to-end system that seamlessly 
fuses ETL, DW and BI functions, CDRlive is the enterprise 
data warehouse of choice for major carriers such as AT&T, 
Telstra, Vodafone and MTN. 

“True conducted a rigorous evaluation exercise, including 
numerous vendor workshops with internal teams, a detailed 
RFI/RFP process, as well as extensive benchmark testing of 
CDRlive,” explained Gerda Brand, General Manager for APAC 
at LGR Telecommunications. “We also arranged a week-long 
site visit at Telstra for the True executives, and our customers 
there kindly demonstrated the huge value that CDRlive 
continues to add to their business on a day-to-day basis.” 
 
The successful site visit and LGR’s distinguished track record 
at other quad-play operators proved to be standout features 
for True. By early 2009 it had confirmed CDRlive as its chosen 
EDW solution, ahead of other competing vendors such as 
Netezza, Teradata, Greenplum and IBM.  
 
It was also notable that True chose to deploy CDRlive on 
Oracle’s newly launched Exadata platform, becoming the first 
global telco customer for the product when it ordered a full 
Oracle Database Machine. Oracle Exadata is a family of high 
performance storage software and hardware products that 
can improve data warehouse query performance by a factor 
of 10X or more. LGR was a lead beta-tester of Exadata prior 
to its launch in 2008, and its extensive expertise was a key 
part of True’s decision to opt for Exadata.   
 
"We chose CDRlive on Oracle Exadata because it could 
deliver a complete system that is simple and fast to 
implement, very cost-effective, and scalable as our data 
warehouse grows," said Suwicha Pornawalai, Director of 
Information Technology at True. “The system also has the 
extreme performance to provide real time data for all of our 
customers across all five businesses lines." 
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Brand pointed out that the first stage of the EDW installation 
would center around bringing the TrueMove (mobile) 
business online, with a particular focus on two main areas – 
Finance and Customer Experience. 
 
“CDRlive has a lot to offer the Finance team, particularly in 
areas such as Revenue Assurance, Inter-Carrier Billing and 
Least Cost Routing,” she explained. “Our off-the-shelf 
modules have meant that these have traditionally been ‘quick 
win’ areas, and because our work translates into hard 
numbers that benefit the bottom-line, it also allows True to 
show clear and immediate returns on its investment.“ 
 
Similarly, True intends to employ the subscriber-centric 
reporting from CDRlive to obtain a deeper understanding of 
the customer experience, using this real-time insight as a 
vital input in areas such as new revenue generation, 
customer retention, product and service design, customer 
care and marketing campaign management.  
 
"The CDRlive solution will help us tap deeply into our 
customer database in a rapid and efficient manner, and give 
us a 360-degree view across all lines of business” said 
Pornawalai. “In doing so, we are able to better understand 
our customers, develop innovative products and services that 
best fit their usage behavior, and increase their satisfaction.”  
 
True anticipates that the full EDW project will be completed 
by the second quarter of 2010. 
 
About LGR Telecommunications: 
LGR Telecommunications (LGR) is a specialist solutions 
provider to the global telecommunications industry, with 
offices in the United States, Australia and South Africa. The 
company’s core business centers around real-time, carrier-
grade solutions such as CDRlive and CDRinsight, which allow 
telecommunications operators to transform high volumes of 
network usage data into critical business insight. LGR 
technologies today support over 250 million mobile 
subscribers across the globe, and its extensive customer 
base includes leading network operators such as AT&T, 
Telstra, Vodafone and the MTN Group. For more information, 
please visit: www.lgr.biz 

About True Corporation: 
True Corporation Public Company Limited is Thailand's only 
fully-integrated communications service provider, and a 
leader in solutions for convergence lifestyles. True provides 
consumers, small and medium enterprises, and corporations 
with a full range of voice, data and multimedia solutions 
customized to meet their needs. True is the largest wireline 
service provider in Bangkok, the largest broadband provider 
in the country and a major player in the wireless, cellular and 
Internet markets. Principal subsidiary companies in the True 
Group include True Visions, Thailand's dominant pay 
television operator, and True Move, a major mobile phone 
service provider. For more information, please visit: 
www.truecorp.co.th 
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